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About Hostpoint:

All good things are simple: – like love, good food and the 
business idea with which Hostpoint entered the market in 
2001: Web hosting for everyone! Today with its 30 mem-
bers of staff, the company based in Rapperswil-Jona, 
which went public in 2005, hosts 150,000 websites 
and 170,000 domains. Its clientele includes established 
businesses such as Swiss Post, Migros, Phonak, Diners 
Club and

Hero as well as illustrious personalities such as Alex Frei 
and Chris von Rohr. Our foundations however are built on 
our many private customers. 2011 was a record year for 
Switzerland’s largest webhosting provider with 8,5 million 
francs in sales – Hostpoint’s most recent chapter in its success 
story.

Case study: 

HOSTPOINT GMBH, SWITZERLAND



Hostpoint GmbH Before After
TLDs offered .com/.net/.org and .ch Over 200

Registration process PDF form on website Online registration

Availability check Manually, on competitiors’ website Online, 70 TLDs fully automated

Growth in domains Null 228% 

Domain portfolio 2002: 7,000 domain names 2007: 23,000 domain names

Case study: 

HOSTPOINT GMBH, SWITZERLAND
A Successful Domain Business 

Hostpoint officially launched in 2001 
with only 36 private customers. Their 
shared hosting platform at an optimal 
price/performance ratio convinced 
so many people that today Hostpoint 
welcomes up to 300 customers a 
week to its portfolio. Of course the 
product offering has been expanded 
since the first days to several shared 
hosting packages, dedicated hosting 
and many related services.

Hostpoint started out with .ch 
registrations but soon felt customer 
requirements became more complex. 
Offering a broad TLD range was 
considered core, but not important 
enough to justify building a separate 
interface for every TLD, including:

 � Accreditation with every Registry

 � Payment in different currencies 
and different forms of payment

 � Support: language and time 
zones

 � Technical Interface and 
requirements

That is where Ascio came into the 
picture. With our backend domain 
registration system, AscioNIC, we 
were able to deliver a centralised 

interface enabling a high degree of 
automation.

The implementation phase was 
significantly reduced due to the fact 
that Hostpoint did not have to seek 
accreditation in many countries and 
build the technical interfaces alone. 
Instead it was decided to build one 
“home” interface to the Swiss NIC 
and another to Ascio for all remaining 
TLDs. In doing so, significant 
resources could be invested in other 
product lines. In the end Hostpoint 
was able to launch earlier than 
expected.

Hostpoint launched its online 
portal with Ascio as the registrar in 
spring 2003. They also decided to 
implement Ascio’s Availability Check 
and GlobalWhois at the same time to 
save them the trouble of setting up a 
direct connection with every NIC.

The launch included:

 � Availability Check and 
GlobalWhois for over 70 TLDs

 � Online registration

 � Online initiation of transfers

Now, with Ascio in the background, 
Hostpoint is in a position to:

 � Automatically say “yes” to any 
request for even the most exotic 
TLDs 

 � Actively cross-sell domain names 
in other TLDs

 � Promote the latest domain 
products to their customers

We provide the knowledge of how to 
register in different TLDs and supply 
forms necessary for the registration. 
Ascio’s TLD database is a great 
resource for Hostpoint to unravel any 
transaction on any given TLD.

CALL US TODAY TO HEAR MORE ABOUT THE BENEFITS OF OUTSOURCING YOUR DOMAIN REGISTRATIONS TO ASCIO. 



“Having all the TLD information at 
hand in one single place and being 
able to call Ascio with questions puts 
us in a position to optimally serve our 
own customers,” says Sales Manager 
Dino Ciampi.

Domains are included with 
Hostpoint’s hosting packages or as 
a single, stand-alone product. This 
decision has proven very valuable as 
one out of three hosting customers 
was initially attracted solely by 
Hostpoint’s domain product.

“We were surprised at the high 
demand for exotic TLDs from our 
customers,” comments Sandro 
Bertschinger (CEO), “….and suddenly 
new customers started calling because 
they were drawn by our our online 

ccTLD offerings. They requested 
TLDs they obviously could not register 
with their current hosting companies.”

He adds: “The consolidated 
management of domains is very 
important for our customers. 
Consequently, we won one out of 
three of our new hosting customers 
through our extensive ccTLD offering 
when the customer moved their entire 
hosting to Hostpoint in the end.”

As a result, ccTLDs have become 
an important tool for new customer 
acquisition at Hostpoint.

By the end of 2007 Hostpoint’s 
domain portfolio had grown 228%. 
Hostpoint’s share of ccTLDs (all 
except CH and CNOBI) has grown 

from 3% to over 8% in the same time 
frame offering much higher gross 
profit margins than the standard TLDs.

Key to this success is the extensive 
online availability check where 
customers can play and anonymously 
check the availability of their names 
worldwide as compared to a simple 
note on the website saying “Other 
TLDs available on request.” This puts 
the customer in 100% control of the 
process from checking availability to 
purchasing the domain name, thereby 
saving Hostpoint considerable time on 
the phone.

Phone: +45 33 88 61 00 • Phone: + 49 (0) 89 383 291 20 • E-mail: sales@ascio.comCALL US TODAY TO HEAR MORE ABOUT THE BENEFITS OF OUTSOURCING YOUR DOMAIN REGISTRATIONS TO ASCIO. 

Selling exotic TLD’s has turned out to be a profitable business for Hostpoint.



About Ascio
Ascio, founded in 1999, currently has a total of more than two million domains under management and employs 350 
people in offices in Copenhagen, New York, London, Paris, Nice, Zurich, Oslo and Munich. Ascio is responsible for the 
provision of Domain Portfolio Management services indirectly through more than 350 partnerships. These partners pri-
marily include telecom operators; web hosting companies, Internet access providers and IP law firms.

Ascio is a seperate division of Netnames Group Ltd., one of the world’s largest corporate brand protection specialists.

Ascio Denmark 
Arne Jacobsens Allé 15 
2300 Copenhagen

Denmark

Tel: +45 33 88 61 00 
Fax: +45 33 88 61 01

sales@ascio.com

www.ascio.com

Ascio Germany 
Landshuter Allee 12-14 
80637 Munich

Germany

Tel: +49 (0) 89 383 291 20 
Fax: +49 (0) 89 383 291 10

sales@ascio.com

www.ascio.com

BRAZIL

URUGUAY

ARGENTINA

CHILE

PARAGUAY

BOLIVIA

PERU

ECUADOR

COLUMBIA

VENEZUELA

GUYANA

SURINAME
FRENCH
GUIANA

PANAMA

COSTA RICA

NICARAGUA

HONDURAS

EL SALVADOR

CUBA
CAYMAN ISLAND

MEXICO

USA

ARUBA

FALKLAND ISLANDS

BAHAMAS

BERMUDA

GREENLAND

CANADA

PUERTO RICO
BELIZE

DOMINICAN REP.

SOUTH GEORGIA & 
THE SOUTH SANDWICH ISLANDS

ANGUILLA

GUATEMALA

HAITI

JAMAICA

TURKS & 
CAICOS ISLANDS

VIRGIN ISLAND US

BRITISH 
VIRGIN ISLAND

BARBADOS

ST. LUCIA

GRENADA

MARTINIQUE

ST. VINCENT &
THE GRENADINES

TRINIDAD &
TOBAGO

ANTIGUA & 
BARBUDA

DOMINICA

GUADELOUPE

MONTSERRAT

ST. KITTS & NEVIS

EGYPT

ERITREA

SOMALIA

KENYA

TUNISIA

ALGERIA

MAURITANIA

MALI

GAMBIA

GUINEA-BISSAU

GUINEA

LIBERIA

COTE D’IVOIRE

BURKINA FASO

GHANA

TOGO

BENIN

NIGERIA

NIGER CHAD

CAMEROON

CENTRAL AFRICAN REP.

EQUATORIAL 
GUINEA

GABON

ANGOLA

NAMIBIA

SWAZILAND

MADAGASCAR

TANZANIA

ASCENSION ISLAND

CAPE VERDE

REUNION

SAO TOME & PRINCIPE

SOUTH AFRICA

BOTSWANA

BURUNDI

COMOROS ISLANDS

DEMOCRATIC REP. OF 
THE CONGO

REP. OF 
THE CONGO

DJIBOUTI

ETHIOPIA

LESOTHO

MALAWI

MAURITIUS

MOZAMBIQUE

RWANDA

SENEGAL

SIERRA LEONE

ST. HELENA

SUDAN

UGANDA

ZIMBABWE

MOROCCO

LIBYA

ANTARTICA

IRAN
IRAQ

SYRIA

JORDAN

SAUDI ARABIA

KUWAIT

QUATAR

BAHRAIN

OMAN

UNITED ARAB 
EMIRATE

ISRAEL

PALESTINE

LEBANON

PAPUA 
NEW GUINEA

NEW ZEALAND

AUSTRALIA

HEARD ISLAND & 
McDONALD ISLAND

NEW CALEDONIA

COOK 
ISLANDS

TUVALU

SAMOA

TONGA

FIJI

NAURU

NORFOLK ISLAND

SOLOMON ISLANDS

TOKELAU

MARSHALL ISLANDS

FEDERATED STATES 
OF MICRONESIA

GUAM

NORTHERN 
MARIANA 
ISLANDS

PALAU

FRENCH POLYNESIA

AMERICAN SAMOA

PITCAIRN ISLANDS

NIUE

KIRIBATI

NORWAY
SWEDEN

FINLAND

UNITED KINGDOM
IRELAND

GERMANY

NETHERLANDS

BELGIUM

FRANCE

SPAIN

ANDORRA

MONACO

ITALY

CZECH REP.

SWITZER-
LAND

AUSTRIA

POLAND

ESTONIA

BELARUS

LITHUANIA

LATVIA

LIECHTENSTEIN

HUNGARY

SLOVAK REP.

BOSNIA &
HERZEGOVINA

SLOVENIA

GREECE

ALBANIA

SERBIA 

MALTA

UKRAINE

MOLDOVA
ROMANIA

BULGARIA

TURKEY

MACEDONIA

CYPRUS

PORTUGAL

CROATIA

LUXEMBOURG

ICELAND

FAROE ISLANDS

SAN MARINO

GUERNSEY
JERSEY

ISLE OF MAN

MONTENEGRO

AALAND 
ISLANDS

DENMARK

GIBRALTAR

KAZAKHSTAN

RUSSIA

UZBEKISTAN

TURKMENISTAN

ARMENIA

GEORGIA

AFGHANISTAN

PAKISTAN

TAJIKISTAN

KYRGYZSTAN

CHINA

INDIA

NEPAL BHUTAN

BANGLADESH

MYANMAR

VIETNAM

CAMBODIA

THAILAND

INDONESIA

MALAYSIA
BRUNEI

TAIWAN

HONG KONG S.A.R.
MACAU S.A.R.

PHILIPPINES

SRI LANKA

MALDIVES

MONGOLIA

JAPAN

TIMOR LESTE

AZERBAIJAN

COCOS 
(KEELING) ISLANDS

BRITISH INDIAN 
OCEAN TERRITORY

SOUTH KOREA

SINGAPORE

LAOS

VANUATU

CHRISTMAS ISLAND

SEYCHELLES

SOVIET UNION

WESTERN SAHARA

BR

UY

AR

CL

PY

BO

PE

EC

CO

VE

GY

SR
GF

PA

CR

NI

HN

SV

CU
KY

MX

US

AW

FK

BS

BM

CA

PR
BZ

DO

GS

AI

GT

HT

JM

TC

VI

VG

BB

LC

GD

MQ

VC

TT

AG

DM

GP

MS

KN

AQ 

CZ

TR

LV

SE

RO

PT

BA

MDHU

UA

ME

AX

DK

GI

KZ

RU

UZ

TM

AM

GE

AF

PK

TJ

KG

CN

IN

NP BT

BD

MM

VN

KH

TH

ID

MY
BN

TW

HK
MO

PH

LK

MV

MN

JP

TL

AZ

CC

IO

KR

SG

LA

VU

CX

SC

SU

IM

IE
UK NL

DE

BE

CH LI

SI

MT

AL
GR

BG

IT

PL

NO

EE

LT

BY

AT

SK

TZ
AC

CV

RE 

ST

ZA

BW

BI

KM 

CD

CG

DJ

ET

LS

MW

MU

MZ

RW

SN

SL

SH

SD

UG

ZW

MA

LY

IR
IQ

SY

JO

SA

KW

QA

BH

OM

AE

IL

PS

LB

PG

NZ

AU

HM

NC

CK

TV

WS

TO

FJ

NR

NF

SB

TK

MH

FM

GU

MP

PW

PF

AS

PN

NU

KI

FI

FR

ES

AD
MC

RS

MK

CY

SM

HR

LU

IS

FO

GG
JE

EG

ER

SO

KE

TN

DZ

MR

ML

GM

GW
GN

LR

CI

BF 

GH 
TG 

BJ 
NG 

NE TD 

CM 

CF 

GQ 

GA 

AO 

NA 

SZ 

MG 

GL

EH


